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The superintendent shall provide a process through which employees may resolve complaints.

The complaint procedure will not be used to resolve disputes and disagreements reated to the provisions of

any collective bargaining agreement, nor will it be used in any instance where a collective bargaining

agreement provides a dispute resolution procedure. Digputes concerning an employee’ s dismissal, contract
non-renewal or contract non-extension will not be processed under this procedure.

Reasonable efforts will be made to resolve complaintsinformaly.

END OF POLICY
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