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Direct Appeals to the State Superintendent of Public Instruction About Alleged
Violation of Standards** 

Afer exhausting local procedures, as described in the policy and procedure “Public Appeals and
Complaints About Alleged Violation of Standards” or 45 or more days after filing a written complaint
alleging violation of standards with the district (whichever occurs first), any complainant who resides in a
district or any parent of students attending school in the district may make a direct appeal to the State
Superintendent of Public Instruction.

The appeal shall be in writing and shall contain:

1. The name and address of the person bringing the appeal and the district in which that person resides;

2. The name and address of the district which is alleged to have violated standards; and

3. A brief statement indicating how the district is alleged to have violated standards.

Upon receipt of the appeal, the State Superintendent shall give notice of the appeal by sending a copy of
the appeal, via certified mail, to the district. Within 30 days of receipt of notice, the district shall file a
written report with the State Superintendent which shall include:

a. A statement of facts;
b. A statement of action, if any, taken in response to the complaint; if none was taken, the

reason(s) why no action was taken;
c. A stipulation, if one was reached, of the settlement of the complaint; and
d. A list of any complaints tiled with another agency by the party concerning the subject of the

appeal.

The State Superintendent may for good cause extend the time for the filing of a report by the district.

2. Upon receipt of the report, the State Superintendent shall review the appeal and report and determine
whether a violation of standards has been properly alleged, and that the requirements contained in
Sections (1) and (2) of this rule have been satisfied.  After this determination, the State
Superintendent may dismiss the appeal or may notify all parties that the appeal has been accepted. 

3. If the appeal is accepted, the State Superintendent shall take such action as is deemed appropriate,
including, but not limited to:

a Appointing a conciliator to meet with the parties to work toward a settlement.  If no settlement
is reached within 45 days, the State Superintendent may schedule a contested case hearing as
provided in ORS 183.410 to 183.470 or allow additional time for conciliation;
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b. Scheduling a visit to the district to determine whether the district is in compliance with
standards; or

c. Appointing a fact-finder to conduct an investigation and file a written report which shall
indicate whether the fact-finder believes the allegations in the appeal are supported by fact.

4. At any time during an appeal the parties may agree to settle the issue.  The party bringing the appeal
may at any time file a written request that the appeal he withdrawn.  When such a request is received,
the State Superintendent shall terminate all further action regarding the appeal.

5. After a final review, the State Superintendent may find the district deficient under ORS 327.103.
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Exhibit A
Request for Investigation of a Standard

Date _______________

Request initiated by _____________________________________________________________________

Person making request represents:
G Self
G Group

Name of Group ________________________________________________________________________

1. What is the standard?

2. What is the alleged violation?

3. What is the recommendation(s) to rectify the alleged violation?

___________________________
Signature

Received by curriculum director on: ___________________________
Date
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Public Appeals and Complaints about Alleged Violations of Standards**

The Board recognizes a need to implement a procedure for the prompt resolution of complaints alleging
violations of standards as outlined by the Oregon Department of Education.

Any complainant who resides in the district or any parent of students attending school in the district
qualifies to participate in the procedure described below:

1. All complaints to school personnel shall be reported immediately to the principal involved, whether
these come by telephone, letter or by personal conference;

2. The principal shall encourage the complainant to discuss the nature of the alleged classroom
violation and the complainant shall be given the opportunity to talk to the instructor involved; 

3. If the complainant wishes to pursue the matter further, he/she shall be supplied with a printed form,
“Request or Investigation of Standard” (Exhibit A), which must be filled out and submitted to the 
superintendent before formal consideration shall be given to the complaint,

4. The standard which is the subject of the complaint shall not be altered pending final action by the
Board, 

5. The superintendent will arrange for a review committee of five, consisting of an administrator, a
Board member, a lay person, the appropriate content area specialist and an ESD staff member
appointed by the ESD superintendent:

a. The lay person and board member shall be appointed by the Board chair,
b. The committee shall meet as soon as possible and return a written report of its findings to the

superintendent within three weeks of its appointment;
c. The committee may recommend that the matter be determined to be: 

(1) In total compliance;
(2) In partial compliance (specification shall be stated for total compliance);
(3) In noncompliance;

d. The superintendent shall immediately report the recommendation of the review committee to
the Board, whose decision shall be final;

e. The decision of the Board shall be transmitted to the superintendent and to the complainant.
Standards include all those areas as outlined in the Standards for Public Schools provided by
the Oregon Department of Education.
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Exhibit A
Request for Investigation of a Standard

Date _______________

Request initiated by _____________________________________________________________________

Person making request represents:
G Self
G Group

Name of Group ________________________________________________________________________

1. What is the standard?

2. What is the alleged violation?

3. What is the recommendation(s) to rectify the alleged violation?

_________________________________
Signature

Received by curriculum director on: ___________________________
Date
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